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Schedule A

Annexure |

The following list of project sitesis indicative and a final list shall be provided by the Authority prior to

Appointment Date.

S.No [City | Name of the UPHC
1| Agra Bunduktra o
- TTgrEz - | Balkeshwer
~ 3|agra  sikandra
. Tgﬁigria B Vibhav'i\lagar
5| Agra Hariparv'atﬁv—\/ebst; R
B 6 | Agra Hariparvat East
7 | Agra » Islam Nagar -
8| Agra | Motimahal
B 9 | Agra Shahganj 2 o
10 | Agra | Dehtaura
11 | Agra DevriRoad
12 Agréﬁ - Ranﬁ"l-\lagarjﬁi
13 | AgFa | sewala 7
14| Agra Jiwani Mandi
15 | Agra Nayi Ki sarai
16 | Agra Nagla Bhudi
17| Agra ‘Nagla Padi
18 Agra : | Loha Mandi 2"
19 | Agra Loha Mandi 1
20 | Aligarh o Ghantar Chowk
21 | Aligarh [ BannaDevi
22| Aligarh PPC Aligarh
28 'Aligrarh Bhujpura
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S.No | City Name of the UPHC

24 Al}garh . 1 KK Jain
25 | Aligarh N Indra Nagar N
26 | Aligarh Nagla Tikona ]
27 | Aligarh - Nauranrgabad' -

28] Aligarh - | MA. Négar ' ]

29| Aligarh | uperfort ]
30 | Aligarh | Jeevangarh o
31 | Allahabad uﬁBﬁBaghadé o
32 | Allahabad | Civil Lines |

33 Allahabad Daraganj 2"

34| Allahabad - Dériyabad o

35 | Allahabad Dharikar Basti o
36 | Allahabad Kharkauni(Naini-2) o
37 | Allahabad Sulem Sarai - ]
38 | Allahabad Karila B>agh ]
39 | Allahabad Karile D.Typi .
40 | Allahabad Kaidganj ]
41 | Allahabad | Nani -

42| Allahabad | RaniMandi - N

43| Allahabad | SR o
44 | Allahabad - Sultanpur Bhava
45 | Allahabad Taliyairg‘ahj i
46 | Bareilly Civil Lines
47 | Bareilly : Bakarganj ]

B 48 | Bareilly ' Madhinath : o -
49 | Bareilly Jat‘vx}épu}e; -
50 | Bareilly ' . N-“—éa:rja—?ahérkﬂan -
51 | Bareilly - |Baankhara
52 | Bareilly 7 Subhash Nagar 7 i - T
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S.No City Name of the UPHC
53 | Bareilly Gangapuram o
54 Bareilly old City
- 55 naeillﬁ\] - Jégéfphr
56 Bareilly_“m HarunEéyg'IAaA o
57 | Bareilly Peerbahora
58 | Faizabad Retiya
59 | Faizabad | Janaura
60 | Faizabad avé-i{;z;tiﬁé'rfﬁxyodhya
61 | Firozabad | NaglaBari
i 62 | Firozabad Ram Naga} -
63 | Firozabad | Kkachcha Tundala
64 | Firozabad Nagla Kila
65 | Firozabad Rasulpur
66 | Firozabad Hazipurﬁéﬁ“ '
67 | Ghaziabad East Jawhar Loni
68 | Ghaziabad Rajbagh Sahibabad
69 | Ghaziabad Karehda
70 | Ghaziabad Sarswati Colony
71 | Ghaziabad Koda Gaon Koda
72 | Ghaziabad ‘ l(/ﬁﬂfajpur— Pratham
73 | Ghaziabad - I{é.jnagé;
74 “Ghaziabad | sadek Nagar Naﬁdgram
75 | Ghaziabad Khairati Nagar
76 | Ghaziabad —“Krﬁngédl;';Nagar
77 | Ghaziabad Arthala Mohan Nia-gar
78 | Ghaziabad Sadhana Enclave Khora
79 | Ghaziabad Vijay Nagar—PVrathgm'
80 | Ghaziabad Kaila Bhatta
81 | Ghaziabad Shastri Nagarw(Karte)

Q@/
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S.No City

Name of the UPHC

82 | Ghaziabad

83 | Ghaziabad

84 | Ghaziabad

85 | Ghaziabad

86 | Ghaziabad

87 Gorakhphrr

Harsaw

“Ghukna N

Brij vihar Muradnagar
| New Defence Colony

“Tilak Ram Colony

| Goraknath

88 | Gorakhpur

Shivpur Sahbaazganjr

93 | Gorakhpur

94 Gorakhpur

89 Gorakhpurf Mohaddipur

90 | Gorakhpur 77—_ANizan71p7L]rﬁ -
91 | Gorakhpur | Civil Lines.

92 Gorakh|:')u”r Turkmahbur

Andhyaribaigvﬁw

Jafahar Baazar

95 | Gorakhpur Jatebur
96 | Gorakhpur _Humayunpur -
97 | Gorakhpur Betiahata
98 Gorakhphr Bichhiya
99 Gorakl'\atjr a Islamchark

100 GorakhpUr

Chote Kazipuvrﬁ

101 | Gorakhpur Taramandal
102 | Jhansi _—_Nagra 7
103 | Jhansi | Rajghat
104 | Jhansi - | chandDarwaza
105 | Jhansi Imlipuraﬁ
106 | Jhansi Jhokanbagh
107 | Jhansi Puliya No-9
108 | Jhansi ; Talpuré
109 | Jhansi Badagaon Gate Bahar
110 | Kanpur Gujaini 7

GRERS (
oRar ey T

g G EEIGE

.00

ARG
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City

Kanpur
' Kanpur
| Kanpur
Kanpur

Kanpur

Kanpur

Kahpuf

| Kanpur

| Kanpur

Kanpur

"ﬂKanpur

“Kanpur
| Kanpur
| Kanpur
Kanpur

Akahpur

Kanpbr

Kanpur

| Kanpur

Kanpur

Name of the UPHC

Gawaltoli

Benajhabar
Cant
Dharipurwa
Dhebighat

7Fanhﬁﬂganj

' Gangapur Gaon

| Geeta nagar

ﬁérmhaag

| Humayubag
| Jarauli

| Juhi Lal calany

Iyera
Kalyanpur
Krishnanagar
Maswanpur

Naubasta

'uﬁémurwa

'Rawafpur Gaon

Sajari

§érvoday Nagar

‘Sujatgan
Usmanpur
Saraimita

| Nankari

| Kidwainagar

KﬁMHQ&pital

Nawabgani
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S.No City Name of the UPHC
140 Kanpurn F_HAﬁWévrg‘anj N
Tﬂnpar R Ahirwan -
142 | Mathura Laxmi Nagar

143 | Mathura '”Radheshyam Colony
144 Mathura Hazia Hospital
145 | Mathura | sukhdev Nagar
146 | Meerut | Kanker kheda
147 | Meerut | Abdulla pur
148 | Meerut | sardhana
149 | Meerut LaIIapura“m
150 | Meerut - 7*I\Té‘gléibérthu
151 | Meerut | police Line
152 | Meerut - “Cant
3 ?3 Meérut , Tra"riépuri
154 | Meerut | Kaseru Baksar
o 155 Meerut : ' Sanjéy Nagar
156 | Meerut | Lakni Pura
157 | Meerut | Mailyana
158 | Meerut - '”J—aii_bheéihTNagar‘
159 | Meerut o | Jakir Colony
160 | Mawana S Mawana
161 | Moradabad ﬁK/Iukarabpur
162 | Moradabad ESI Townhall
o ﬁﬁMroAr‘zEabad B 7 '?kéerpur'a
164 | Moradabad - | Kashiram Naéar
165 | Moradabad Chau Ki Basti
*Iégﬂo}adébéd | Kanoon goyon
167 | Moradabad - .Ll\ﬁiiyran Calbhy
168 | Moradabad Majholi

B
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S.No City Name of the UPHC
169 | Moradabad Bangla Gaon ]
170 | Moradabad NEWabpura
171 | Moradabad Peetal Basti
172 | Moradabad | Gadikhana ]
. 173 | Moradabad Majohla
1 Moradabad Aadrsh Nagar
175 | Moradabad Kisroul )
176 | Moradabad Naya Gaon -
177 Moradabad _‘]Hajihén‘p?rili-larthala o
178 | G.B. Nagar | Raipur N
179 | G.B. Nagar Tigdhi
180 'HrNazgar o WEﬂipyah};bujurg B
181 | G.B. Nagar ~ |surajpur ]
- 182 | G.B. Néga? ' : | Baraula
183 Gri.rB.Nagar Sadarpur
184 G.B.Nagar Kasna
185 er.Elzlagar 7 - E\;ngel
186 | Saharanpur : kiﬁLé;wm‘anpu’riiﬂ -
W;‘Sahariénpur | Nehru Market
188 Sm';ahpur | sadak dudii
189 éé_ﬁ?iranpuf 7 "ngoir'Colony o
o ﬁiséﬁa'l:é‘hpur Himmat Nagar )
191 'Saharanpur - New Gopal Nagar -
192 | Saharanpur Azad Colony
193 Saih*aFanpur - | Ramanandi |
A195W§aﬁharanpur Aman Vihar
) W-ISE/WSarharanpur " Ashok Vihar
B ‘Eﬂséﬁaférnpur } Sankarpuri
197 Shahjahanpur‘ Azizganj - -
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S.No City Name of the UPHC
198 Shahjahah;)l]r Kakra Khurd
199 | Shahjahanpur | Tilhar
- 200 Shahjahanpur | JaliKothi
201 | Shahjahanpur ) 'Sa?éekaiya
202 | Shahjahanpur | Lodhipur
7jb?7Varanasi 7 Pandaypur
204 | Varanasi Shivpur
Wﬁérﬁéﬁi o Kohiya
206 | Varanasi R ﬁajghat
207 | Varanasi ) | Manduadih
208 Varanasi ] Bﬁélupur'
209 | Varanasi 7 riD?uréaikundW
210 | Varanasi | Town Héll(Pahariya)
211 | Varanasi | Ardle Bazaar
212 | Varanasi - | Chauka Ghat
o 213 Varanasi Beniya
214 Varanasi Jaitpura
215 | Varanasi o ) M.:aaranpura
216 | Varanasi | Anandmai
217 | Varanasi | sikruall
218 | Lucknow w/\urangabad
219 | Lucknow 1 Barawan Kalan
| 220 | Lucknow Chhitwapur (HP)
221 | Lucknow | Chhitwapur (UFWC()
222 | Lucknow Doulatgan;j
E Lucknow Dudauli
_—ZHTt]cknow | I;;;ZLlllzlgill1j
225 | Lucknow | 1IM Road
226 | Lucknow ]ankipu.rggi -

-$
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S.No City Name of the UPHC

227 | Lucknow ]ugauliw

228 | Lucknow o Kasaibada

229 | Lucknow Khargapur : ]

230 | Lucknow | Lalbagh (UFWC) ]
231 Llucknow | Mahanagar (UFWC) o
—‘EZv I:mow 7 - 777Ma.lc;hemzlu’

233 | Lucknow § ﬁl(/lawaiyya )

234 | Lucknow | Mukarim Nagar

235 | Lucknow . Nadargaﬁj

236 | Lucknow | Naka (UFWC)

237 | Lucknow New Haidergé'nj

238 | Lucknow Para

239 | Lucknow 7(v2ila Mohammadi

240 LuuckrrlioW' i Raheem Nagar

241 | Lucknow Raja Bazar (HP)
242 | Lucknow Rajendra Nagar (UFW() ]
243 | Lucknow | Saadatganj (UFWC) :
‘2521 ' Lucknow Saadatganj (HP)
© 245 | Lucknow : Sajjad Bagh (Jarhara)

246 | Lucknow | Sewa Sadan (UFWC)

247 | Lucknow Suggamau

248 | Lucknow | Tagore Marg o
249 | Lucknow 'I‘elribagh ]
250 | Lucknow 7 | Triveni Nagar

e PRue ()
aftgr areant FEifeEr

JOW0, il
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Heud 3: PHC 9 &0 ST 9T argedte gshrees< % [Afader

Annexure-I|

Minimum required Modernization Equipment at each UPHGC (Site)

é.No = Mlte;n g Miﬁimum technical requirements Qu;ntltyi
1 Desktop Computer | Intel Core |5 6th Generation Processor (6 MBV “047
cache) 4 GB DDR3 RAM, higher upgradable up
to16 GB, 1TB SATA Hard Drive 7200rpm, 6 USB
port (with two in front), Integrated Gigabit
(10/100/1000) LAN with RJ 45 Port, Integrated Intel
Graphics ,OEM 18.5" LED colour monitor . DVD
writer drive with controller, 104 Keys Keyboard
OEM, Optical Mouse with scroll button (OEM),
Windows 10 SL Operating System
2 UPS o 1000 VA Off-Line with 2xm77AH/127 v battery backu; 7 H -
ISO Certified
3 B Laser jet Printer 14 ppm 600x600 dpi 01
47 Biémetric device Ii= 702
5 VDQz;y systerr;r to 4 inch character height, shall display up to 4 Or
showcase  patient digits at a time.
queue Numeric display, Red or Amber color bright
LED seven segment display.
CAN / USB connectivity, Wall-mountable
Powder-Coated Aluminium cabinet.
6 . Network set up B A;;er
requirement
7” | External Hard Disk As per
Drive/ DVD/ CD/ requirement
Pen Drive/ LTO
cartridge for back
up i

In addition to the above, the Service Provider shall deploy all other equipment required to provide

Modernization Services in accordance with the terms of this Agreement.

| Reqn Helea \/ Page 11 of 29
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U 5: AqEY AT 44T I<TaT & KPI

Schedule G - Key Performance Indicators

SN | Implementation activity/

Operational parameter

Threshold limit

Time for evaluation

Source for Measuring

Data

=~
|
|
|

LD/ Compensation / Penalty in

case of default

1| Commencement of
Operation (with respect to

Project)

As per Schedule D
subject to the
provisions of Article
11

Once every month till
Commencement of
Operation (with respect

to Project)

Project Completion
Certificate or Milestone
Completion Certificate

issued by the Authority

0.1% (zero point one per cent) of
the amount of Performance
Security for delay of each day until

such milestone is achieved subject

to a maximum amount equal to Bid
Security

(This provision is not in addition to

the provisions of Clause 11.2)

2 Operating hours & System
availability ( Except eUPHC
software)- (Hardware

downtime / replacement, etc)

Any issue should be
resolved within a
day from complaint

registration

1st day of subsequent
month for which
assessment is being

made

MIS Dashboard

Periodic Status

Report

Rs. 200 for

beyond one day for each centre

each hour's delay

3 | Data confidentiality

& 100% confidentiality

1stday of subsequent
month for which
assessment is being

made

| Complaints

Immediate Termination of the
contract and the Service Provider
' shall pay liquidated damage of INR
' 10,00,000.

Authority reserves the right to

2 — O9g1s (9
IR Te’l@ (7
> o= -

Rar: “Heqrol HelaIe. -,

Jo#0, TETH
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SN

Implementation activity/

Operational parameter

Threshold limit

Time for evaluation

Source for Measuring
Data

LD/ Compensation / Penalty in

case of default

blacklist the Service Provider for
any future contract in the state of
Uttar Pradesh

Feedback from personnel at
UPHC using the system (
Rating given by users on
scale of 1(Extremely
Dissatisfied) -5(Extremely
Satisfied) )

Average rating of
3.50utof5

1stday of subsequent
quarter for which
assessment is being

made

e The Service Provider

shall send an
electronic  feedback
form to all wusers

once in every quarter
(with at least 2

reminders), results of

which shall be
accessible to the
Authority and

respective feedback

provider

For every decimal point rating
below 3.5, 0.1% of performance

security

Uptime of eUPHC,
Number of hours
eUPHC Software
solution is non-
functional / non-
accessible / non-
available/

nonresponsive in

Zero except periodic

maintenance

1stday of subseguent

month for which

assessment is being

made

¢ MIS Dashboard

e Periodic Status

Report

Rs. 1,000 for each hour’s delay

beyond 8 hours in a month

e fgee (TRE)
qRaw weRTel HElHee
S0W0, FETS;
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LD/ Compensation / Penalty in

SN | Implementation activity/ Threshold limit Time for evaluation Source for Measuring
Operational parameter Data case of default

each case of outage

. 6 Resolve Technical / IT | Within 1 hour 1stday of subsequent ¢ MIS Dashboard Rs. 100/- for each hour’s delay

| issues through IT Hub month for which e Periodic Status beyond 1 hour for each centre
(if the call received / assessment is being Report
complain registered in made e Complain log

| operational hours,

| otherwise in the first

, operational hour on
next working day) |

7 Resolve Technical / IT | Within 4 hours 1stday of subsequent e MIS Dashboard Rs. 100/- for each hour’s delay

|

issues — Onsite
support

(if the call received /
complain registered in
the last operational
hour of the UPHC,
otherwise in the first
operational hour on

next working day)

month for which

assessment is being

made

| » Periodic Status

Report

e Complain log

| beyond 4 hours for each centre

If Modernization Services are unavailable at more than 10% of the UPHCs for a continuous period of 15 days or for a cumulative period of one month

in a year for any reasons other than force majeure or Authority’s event of default, the Authority shall have the right to terminate the contract.
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